1 July 2011

Dear Members 030/7/11
CERTIFICATION COURSE IN SHOPPING & HIGHRISE COMPLEX MANAGEMENT:

= Marketing and Leasing

= Administration, Finance & Human Resource

= QOperations and Maintenance

PPK Malaysia is pleased to announce that we are continuing with the training and education of personnel in shopping centres in 2011
via the abovesaid courses which have been endorsed by Malaysia Retailers Association, (MRA), Malaysian Retailer-Chains
Association (MRCA), Real Estate and Housing Developers Association (REHDA) and FIABCI Malaysia.

The dates and venue of our forthcoming CERTIFICATION COURSES for second half 2011 are as stated overleaf. Parts 1 and 2
for the 3 modules, Marketing & Leasing, Administration, Finance & Human Resource and Operations & Maintenance are repeat
courses for those who did not manage to participate during the previous occasions.

Individuals who wish to be certified will be given thirty six (36) months to complete a full certification course. These courses consist of
3 modules each on the following topics:

1) Complex Marketing & Leasing

2) Complex Administration, Finance & Human Resource

3) Complex Operations & Maintenance

Participants who wish to apply for certification must be ordinary individual members of PPK Malaysia and non-members who attend

the course will only obtain a Certificate of Attendance. The certification course is as follows:

PART 1 PART 2 PART 3 CERTIFICATION
CERTIFICATE | CERTIFICATE II CERTIFICATE lll CERTIFIED MARKETING &
COMPLEX MARKETING & SEMINAR & COURSE WORK, MANAGER (CMM)*
LEASING (SEMINAR ONLY) COURSE WORK | PRESENTATION,
EXAMINATION
& INTERVIEW
CERTIFICATE | CERTIFICATE II CERTIFICATE lll CERTIFIED ADMINISTRATION,
COMPLEX ADMINISTRATION, | SEMINAR & COURSE WORK, MANAGER (CAM)*
FINANCE & HUMAN RESOURCE | COURSE WORK | PRESENTATION,
(SEMINAR ONLY) EXAMINATION
& INTERVIEW
CERTIFICATE | CERTIFICATE II CERTIFICATE lll COMPLEX OPERATIONS MANAGER
COMPLEX OPERATIONS & SEMINAR & COURSE WORK, (CMM)*
MAINTENANCE COURSE WORK | PRESENTATION,
(SEMINAR ONLY) EXAMINATION
& INTERVIEW
PART [ + 11 + Il
CERTIFIED COMPLEX MANAGER
(CCM)*
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* Apart from the seminar, course work and examination, participants will also be required to present a paper and attend an interview
with the Board of Examiners. Upon completion of the relevant courses, participants can then apply to be a Certified Manager or
Complex Manager.

Part 3 (Final Part) of the abovesaid modules will be conducted at the same time for participants who have already completed Parts 1
& 2. (A separate schedule/invitation will be forwarded to qualified participants in due course.)

We are confident that the above course will be the first step in the right direction to address the need for the certification of individuals
in the industry and ultimately, result in the accreditation from the relevant bodies and that this common objective of ours will boost the
level of professionalism and performance of the industry.

Please be informed that the forthcoming repeat seminars will be held as follows: -

Module Dates Venue
Marketing and Leasing (Part 1 & 2) Monday, 19 Sept 2011 & Sunway Resort & Spa,
Tuesday, 20 Sept 2011 Bandar Sunway, Petaling Jaya
Administration, Finance & Human Wednesday, 21 Sept 2011 Sunway Resort & Spa,
Resource (Part 1 & 2) Bandar Sunway, Petaling Jaya
Operations & Maintenance Thursday, 22 Sept 2011 & Sunway Resort & Spa,
(Part1 &2) Friday, 23 Sept 2011 Bandar Sunway, Petaling Jaya

Kindly note that we shall be applying for CPD (Continuous Professional Development) for the forthcoming courses from Lembaga
Penilai, Pentaksir Dan Ejen Hartatanah Malaysia (Board of Valuers, Appraisals & Estate Agents Malaysia).

Enclosed are the brochures for the Course for your perusal and interested participants may also refer to our website at ppkm.org.my
for the respective self-explanatory programmes and forms for further details/registration etc. which should reach us together with the
necessary payments on or before Friday, 5 August 2011*, Kindly note that any registrations received after this date will incur
late surcharges of RM200 per registration per module.

For further details and information, you may call our Secretariat at Tel: 03-7727 6202/email to ppkmash@tm.net.my .

Thank you for your kind attention and we look forward to your continuous support.

Yours faithfully,
PERSATUAN PENGURUSAN KOMPLEKS (PPK) MALAYSIA

H C CHAN
President



REGISTRATION DETAILS

SPECIAL PROMOTION !

Enjoy a RM 250.00 discount from the total cost for participants taking both Complex Marketing & Leasing and Complex Administration, Finance &
Human Resources or Complex Operations & Maintenance and Complex Administration, Finance & Human Resources.

CANCELLATION, REFUNDS AND TRANSFERS
For full refund, all cancellation must be submitted in writing at least 2 weeks before the date of seminar. No cancellation will be accepted thereafter. In the event the
participant is unable to attend the course, a replacement from the same organisation may be arranged.

PPK MALAYSIA reserves the right to make any amendments and / or changes to the programme if warranted by circumstances beyond its control.

Note:
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0  Attire- office wear.

Full payment is required with registration and must be received 2 Weeks prior to the seminar to confirm seating failing which the registration is deemed

For registrations received after the closing date*, a late surcharge of RM200 per registration per module shall be imposed.

Walk-in delegates will only be admitted on the basis of the space availability on the day of the seminar held and with immediate full payment.
All participants are required to attend the full day course failing which Certificate of Attendance will not be given.
Fee includes the cost of the sessions, lunch & tea breaks, seminar workbook and a Certificate of Attendane.

Please cross [X] where applicable and fill in the date of the seminar you wish to attend.

Module Part 1 Date (Day 1& 2) Part 2 Date (Day 1 & 2)
Complex Marketing & Leasing . 19 & 20 SEPT 2011 ] 19 & 20 SEPT 2011
Complex Administration, Human Resource & Finance D 21 SEPT 2011 I 21 SEPT 2011
Complex Operations & Maintenance . 22 & 23 SEPT 2011 . 22 &23 SEPT 2011
FEES
MEMBERS Part 1 Total Amount Part 2 Total Amount
PPK(M) / MRCA / REHDA / MRA / FIABCI (RM) (RM)
Single Registration RM 850 each —1 RM1000each ]
Group Discounted Registration * RM 800 each ] RM 950each  [7]
NON-MEMBERS
Single Registration RM1050each  [_] RM1200each [ ]
Group Discounted Registration RM 1000 each ] RM 1150 each 1
* A RM 50.00 discount for 3 or more participants who register for the same module from the same organisation
We are pleased to register the following delegate(s): PAYMENT DETAILS : Please cross [ x ] the appropriate box
(Kindly provide full name as per NRIC / Passport)
We enclose Bank Draft / Cheque / Money / Postal Order for
LONGME 1 RM i, NO. oo, made payable to
I PERSATUAN PENGURUSAN KOMPLEKS MALAYSIA
POSIHION & ovvvs it Direct Bank Into CIMB Account Number:
2 Name CIMB 1250-0005136-05-0 (Please fax your bank-in slip to
Lo PPK MALAYSIA AT 03-77276203 to confirm your seat)
POSIEION & e e e
We enclose cash for RM ........cccccecvviivieiinenninnnn Cash payment MUST
B NI L oo be made at PPK Malaysia’s office. A completed form MUST be forwarded to
us with the payment.
POSIEION & e e
PAYMENT REQUIREMENTS
COMPANY © vttt ettt ettt ettt ettt e et e e et e v e o All fees should be made payable to PERSATUAN PENGURUSAN KOMPLEKS
MALAYSIA
AGAIESS & et ettt et et et e e o Please send your payment and registration form to:
........................................................................................... PERSATUAN PENGURUSAN KOMPLEKS MALAYSIA
Al113, 1ST FLOOR, BLOCK A
TEINO 1 o e e NO. 1, JALAN SS20/27, DAMANSARA INTAN, 47400 PETALING JAYA.
Tel: 03 - 7727 6202 Fax: 03 — 7727 6203
FAX NO o it e Email: ppkmash@tm.net.my
E-mail

Nature of Business
|:| Developer I:l Shopping Mall

Name of shopping mall: ............

[1 Indvidual






0830
0900
0915
1030
1045
1200

1300
1400
1500
1615
1630
1745

0830
0900
0915
1015
1030
1116
1300
1400
1500
1600
1615
1715
1745

ARRIVAL & REGISTRATION
WELCOME ADDRESS / Overview
Marketing ()

Coffee Break

Marketing (II)

Feasibility & Viability of Shopping
Centres

Lunch

Retailer Experience

Advertising

Tea Break

Complex Site Visit

END OF DAY

ARRIVAL & REGISTRATION
WELCOME ADDRESS / Overview
Advertising

Coffee Bre

0830
0900
1045
1100
1200
1300
1400
1515
1615
1630
1730
1745

ARRIVAL & REGISTRATION
Definition & Classification
Coffee Break

Development of Shopping Mall Entity
Retailer Experience

Lunch

Market Research

Leasing (1)

Tea Break

Leasing (1)

CLOSING ADDRESS

END OF DAY



Sharon oo

| completely enjoyed the courses provided by PPK. It
provides me an opportunity to further my knowledge
in shopping centre management and learne from the
experienced speakers.

?.-
)

Dy Sl

The Certification in Shopping & Highrise Complex
Management is the only course available to enable
properties, commercial, retail and complex
management companies or individuals with interest
in related fields to enhance their knowledge &
exposure.

The friendly interaction with lecturers having years of
experience allows participants to obtain and
exchange valuable information and ideas.

I personally believe that learning from the experts and
through consistent reading on marketing and leasing
reading materials, has given me the passion and
confidence to be a dedicated personnel to run the
shopping complex professionally. By attending the
courses organized by Persatuan Pengurusan
Kompleks (PPK), | have gained updated information
regarding business activities held at the established
shopping complexes in Malaysia and also abroad. In
addition, participants of the courses will strengthen
their rapport and business networking in order to
exchange information and ideas that will uplift the

OPERATIONS & MAINTENANCE

shopping complex image and goodwiill.

0830  ARRIVAL & REGISTRATION

0900  WELCOME ADDRESS / Overview

0915  Invited Guest Speaker

1015  Coffee Break

1030  Safety & Security (I)

1130  Safety & Security (1)

1800  Lunch

1400  Understanding Basic HVAC Systems in
Buildings

1500  Electrical Systems in Buildings

1600  Tea Break

1615 Energy Savings & Management

1700  Car Park Management

1800  END OF DAY

0830
0900
0945
1000
1045

1130

1230
1400
1500
1600
1615
1745
1800

ARRIVAL & REGISTRATION
Renovation

Coffee Break

Planning

Know Your Contracts /
Maintenance Contracts
Forming of Emergency Response Team
(ERT) & Planning of Fire Drill
Lunch

Housekeeping (1)
Housekeeping (II)

Tea Break

Complex Site Visit

CLOSING ADDRESS

END OF DAY

0830 ARRIVAL & REGISTRATION
0900 WELCOME ADDRESS / Overview
09156 Invited Guest Speaker

1015 Coffee Break

1030 M & E Workshop / Case Study

1130 Group Presentation

1230 Lunch

1400 Working & Planning of Safety
& Security

15]1l5 Workshop / Case Study

1615 Tea Break

1630 Group Presentation

1730 END OF DAY

0830
0900
1000
1015
1100
1130

1230
1400

1500
1600
1615
1700
1745

ARRIVAL & REGISTRATION

Working & Planning of Housekeeping
Coffee Break

Workshop / Case Study

Group Presentation

Changing Role of the Head of
Operations / Job Scope

Lunch

Forming of Emergency

Response Tearm (ERT) &

Planning of Fire Drill

Workshop / Case Study

Tea Break

Group Presentation

ASSESSMENT / CLOSING ADDRESS
END OF DAY



Marketing & Leasing
Part 1, Apr2010

Marketing & Leasing
Part 1, Aug 2010

ARRIVAL & REGISTRATION
WELCOME ADDRESS / Overview
Organization & Scope of Work
Coffee Break

IT Approach

Human Resource

Lunch

Management of Litigation

Finance

Tea Break

Insurance — An Essential Need (1)
CLOSING ADDRESS

END OF DAY

Programme subject to change at the organisers’discretion
without notice
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Administration, Finance & Human Resource
Part 1, Apr2010

Administration, Finance & Human Resource
Part 1, Aug 2010
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Operations & Maintenance
Part 1, Apr2010

Operations & Maintenance
Part 1, Aug 2010

Participants from Certification Courses 2010 at Sunway Resort & Spa

ADMINISTRATION, FINANCE & HUMAN RESOURCE

ARRIVAL & REGISTRATION
WELCOME ADDRESS / Overview
Human Resource

Coffee Break

Workshop / Case Study
Operational Cost Setting
Workshop / Case Study

Group Presentation

Finance

Lunch

Insurance — An Essential Need (1)
Management of Litigation

Tea Break

Workshop / Case Study
ASSESSMENT /7 CLOSING ADDRESS
END OF DAY




